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TrustID digital ID verification process 

Visual guide to completing your digital identity document check 
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Further questions? 

If you would like more information about the digital identification verification process, we suggest that 
you look at TrustID’s website that includes helpful guidance and information: 

• Candidate support and frequently asked questions: 
https://www.trustid.co.uk/contact/candidate-suppport/  

• How to capture the best document image: https://www.trustid.co.uk/good-image-guide/  
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