	
	
	



Clinical Services Privacy Notice
Introduction 
The British Psychotherapy Foundation (bpf) is strongly committed to protecting the privacy of people who use our clinical psychotherapy services. This Privacy Notice explains what personal data we collect, how we use it, who we share it with, and your rights. 
This notice applies to people who enquire about, are assessed for, or receive psychotherapy through the bpf’s clinical services, including low-fee psychotherapy schemes. 
It should be read alongside the bpf’s general website Privacy Notice (which covers website users, members, donors and general enquiries) and, where relevant, any service-specific information you are given at referral or assessment. 
If you are a student, please read our Student Privacy Notice. 
Data Controller (who is responsible for your data) 
For the purposes of data protection laws in the UK and EU, the British Psychotherapy Foundation (bpf) is the Data Controller. The bpf is registered with the Information Commissioner’s Office (ICO) under registration number ZA000986. 
Contact details 
Email: enquiries@bpf-psychotherapy.org.uk  
Postal address: 37 Mapesbury Road, London NW2 4HJ, United Kingdom  
If you would like to contact our Governance Officer about data protection matters (including subject access requests), you can email governance@bpf-psychotherapy.org.uk.  
The personal data we collect 
We may collect and hold the following types of personal data when you enquire about or use our clinical services: 
1) Personal and contact information 
Such as your name, contact details, date of birth, and communication preferences. 
2) Referral, assessment and service administration information 
Such as information you provide in referral or intake forms, appointment scheduling information, correspondence with the service, and (where relevant) emergency contact details. 
3) Clinical information (special category data) 
Psychotherapy services typically involve special category personal data, including information about mental health and related personal history shared in the context of assessment and therapy. 
4) Safeguarding and risk-related information (where relevant) 
In some situations, we may record and use information relevant to safeguarding, risk, or serious concerns, in line with our professional and legal responsibilities. 
5) Payment information (where relevant) 
If payment is required, we may hold records of fees charged and payments made. (Card payment details are handled by third-party payment providers and are not usually stored by the bpf itself.) 
How we collect your data 
We collect personal data: 
· directly from you (for example, when you contact us, complete forms, or attend assessment/therapy) 
· from referrers (where you have been referred) 
· from clinicians, assessors or administrators involved in providing the service 
· in limited circumstances, from other parties where necessary and lawful (for example, safeguarding bodies or health professionals), and only where appropriate. 
What we use your information for 
We use your personal data to: 
· respond to enquiries and manage referrals 
· arrange and provide assessment and psychotherapy services 
· communicate with you about appointments, fees and service arrangements 
· keep appropriate clinical records 
· support clinical governance, safeguarding and risk management 
· investigate and respond to complaints, concerns, or incidents 
· meet legal, regulatory and governance obligations (including responding to lawful requests and dealing with legal claims where necessary). 
· assessing and responding to safeguarding concerns and serious risks, in line with our legal and professional duties  
Legal basis for using your information (UK GDPR) 
We use the following lawful bases under data protection laws in the UK and EU, depending on the circumstances: 
Contract (Article 6(1)(b)) 
Where processing is necessary to provide you with services you have requested (for example, to deliver assessment/therapy and administer appointments and fees).
Legal obligation (Article 6(1)(c)) 
We process data where necessary to comply with legal obligations, such as safeguarding, record-keeping, and responding to lawful requests. This includes processing needed to fulfil safeguarding duties and protect individuals and the public from harm.

Legitimate interests (Article 6(1)(f)) 
Where necessary for the running of the service and the bpf’s legitimate organisational interests (for example, service administration, clinical governance, quality assurance, and responding to complaints). This includes processing necessary to meet safeguarding duties and protect individuals and the public from harm. Where we rely on legitimate interests, we take steps to ensure this is balanced against your rights and expectations. 
Special category data (health / therapy information) 
Because psychotherapy involves health and related personal information, we will only process special category data where it is necessary and lawful. Depending on the circumstances, this may include processing based on: 
· explicit consent, and/or 
· conditions under the Data Protection Act 2018 that permit processing for safeguarding and protecting the public, where applicable. 
Sharing your information (confidentiality and when information may be disclosed) 
We do not sell your personal data. 
We will only share your personal data where it is necessary and lawful, for example: 
· with clinicians, assessors, supervisors or administrators involved in providing and managing the clinical service 
· with professional advisers (for example, legal or audit advisers) under confidentiality 
· with service providers who process data on our behalf (for example, IT or secure storage providers), under appropriate contractual safeguards.
Important: limits to confidentiality:  Confidentiality and safeguarding  
The bpf takes confidentiality very seriously, and information shared in the context of psychotherapy is treated with great care.  
However, there are situations where we may need to share information without your consent, including where:  

• there is a serious risk of harm to you or another person  
• there are safeguarding concerns involving children, young people and adults at risk, and protecting individuals and the public from harm”
• disclosure is required by law or by a court or statutory authority  
Where possible and appropriate, we would seek to discuss such sharing with you. Our overriding priority in these situations is safety and protection from harm.  
How long we keep your information (retention) 
We retain personal data only for as long as is necessary to fulfil the purposes for which it was collected, including legal, regulatory, contractual and operational requirements. It is retained in accordance with the bpf’s Data Retention Policy and the Data Retention Schedule  for clinical services, which sets out specific retention periods. Once data is no longer required, it is securely deleted, anonymised, or disposed of in accordance with our procedures. 
You can request further information about retention periods by contacting us. 
Your rights 
Under data protection laws in the UK and EU, you have rights over your personal data, including: 
· the right to be informed 
· the right of access 
· the right to rectification 
· the right to erasure (in certain circumstances) 
· the right to restrict processing 
· the right to object 
· the right to data portability 
· the right to withdraw consent (where processing is based on consent).
Some rights may be limited where we have overriding legal or safeguarding obligations.    We will always seek to respect your rights and autonomy, while recognising that safeguarding and protection from harm may, in limited circumstances, override individual preferences.  
Complaints 
If you have concerns about how your information is handled, please contact us in the first instance. You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO). 
Updates to this notice 
We review this Privacy Notice regularly and may update it to reflect changes in law, regulation or our practices. Where changes are significant, we will take steps to make service users aware. 
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