	
	
	




The British Psychotherapy Foundation (bpf)
General Privacy Notice 

1. Introduction
The British Psychotherapy Foundation (bpf) is strongly committed to protecting the privacy and personal data of individuals who interact with us.
This Privacy Notice explains how we collect, use, store and share personal data when you:
· visit our website
· contact us with an enquiry
· become a member or donor
· Engage with our students as part of their training 
· engage with our events or activities
This Privacy Notice applies to website users, members, donors and people who contact us with general enquiries. 
If you are a student, please read our Student Privacy Notice. 
If you are enquiring about or using our clinical psychotherapy services, please read our Clinical Services Privacy Notice.

2. Data Controller
For the purposes of data protection laws in the UK and EU, the British Psychotherapy Foundation (bpf) is the Data Controller. The bpf is registered with the Information Commissioner’s Office (ICO) under registration number ZA000986. 
Contact details 
Email: enquiries@bpf-psychotherapy.org.uk  
Postal address: 37 Mapesbury Road, London NW2 4HJ, United Kingdom  
If you would like to contact our Governance Officer about data protection matters (including subject access requests), you can email governance@bpf-psychotherapy.org.uk .  
3. The Personal Data We Collect
We may collect and hold the following types of personal data:
3.1 Personal and contact information
· name
· email address
· postal address
· telephone number
· date of birth (where relevant)
3.2 Membership and engagement information
· membership records
· donation history
· event registrations
· correspondence and enquiries
3.3 Financial information
Where you make payments (e.g. donations or purchases), payment details are processed securely by third-party providers (such as Worldpay).
3.4 Special category data
In limited circumstances, we may process special category data (such as equality and diversity information) where it is relevant and lawful to do so.
3.5 Website usage information
When you visit our website, we may collect:
· IP address
· pages visited
· browser information
· cookie data
This information does not directly identify you and is used for website administration and analytics.

4. How We Collect Your Data
We collect personal data:
· directly from you when you contact us or complete forms
· when you become a member or make a donation
· when you register for events or services
· through our website (including cookies and analytics)
· via partner organisations or third parties where appropriate and lawful

5. How We Use Your Personal Data
We use your personal data to:
· provide services, membership and support
· respond to enquiries and communicate with you
· administer events, donations and activities
· maintain accurate records of our relationship with you
· comply with legal and regulatory obligations
· support governance, risk management and organisational oversight
· investigate and respond to complaints and concerns.
We may also process personal data to:
· identify, assess and respond to safeguarding concerns
· protect individuals and the public from harm
The bpf may process personal data relating to individuals who submit complaints and individuals who are the subject of complaints in order to investigate concerns, administer membership and organisational processes, meet legal and regulatory obligations, protect service users and the public, and manage governance and legal risks.
The bpf has safeguarding responsibilities and is committed to safeguarding infants, children, young people and adults at risk.

6. Lawful Bases for Processing
We rely on the following lawful bases under UK data protection law:
6.1 Contract
Where processing is necessary to:
· provide membership services
· administer events or services you have requested
6.2 Legal obligation
Where processing is required to:
· comply with legal or regulatory requirements
· meet safeguarding obligations
6.3 Legitimate interests
Where processing is necessary for:
· organisational management and administration
· fundraising and engagement
· governance and quality assurance
We carry out a balancing assessment to ensure that our interests do not override your rights.
6.4 Consent
We rely on consent:
· for marketing communications
· where required for specific processing activities
You can withdraw consent at any time.
6.5 Special category data
Where applicable, we process special category data based on:
· explicit consent; and/or
· substantial public interest (including safeguarding)

7. Sharing Your Information
We will only share personal data where it is necessary, proportionate and lawful.
We may share data with:
· partner institutions, training providers or placement providers
· professional or regulatory bodies, where required 
· safeguarding authorities or other parties where there is a legal duty or serious concern 
· service providers (e.g. IT, payment processors)
· professional advisers (e.g. legal, audit)
Safeguarding and legal disclosures
This may include sharing information without consent where:
· there are safeguarding concerns
· there is a risk of harm to individuals or the public
· disclosure is required by law or a statutory authority
Any such sharing will be:
· justified
· limited to what is necessary
· carried out in accordance with our legal and professional obligations
We do not sell personal data.

8. Data Retention
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected, including legal, regulatory, contractual and operational requirements.
Specific retention periods are set out in our Data Retention Policy and Data Retention Schedule.
Once data is no longer required, it is securely deleted, anonymised, or disposed of in accordance with our procedures.

9. Website Security and Cookies
Security
We take appropriate technical and organisational measures to protect personal data. However, due to the nature of the internet, absolute security cannot be guaranteed.
Cookies and analytics (please refer to appendix I for further information on google analytics) 
We use cookies and analytics tools (including Google Analytics) to:
· understand how the website is used
· improve functionality and user experience
You can manage cookie preferences through your browser settings. 

10. External Links
Our website may contain links to third-party websites.
We are not responsible for their privacy practices and encourage you to read their privacy notices.

11. Your Rights
Under data protection laws in the United Kingdom, you have the following rights:
· The right to be informed – about how your personal data is used
· The right of access – to request a copy of your personal data
· The right to rectification – to correct inaccurate or incomplete data
· The right to erasure – to request deletion of your data (in certain circumstances)
· The right to restrict processing – to limit how your data is used
· The right to object – to certain types of processing, including direct marketing
· The right to data portability – to receive your data in a usable format
· The right to withdraw consent – where processing is based on consent
Some rights may be limited where:
· we have legal or regulatory obligations
· safeguarding considerations apply
· it is necessary to protect individuals or the public
Safeguarding and protection from harm may, in limited circumstances, take precedence over individual data rights.

12. Complaints
If you have concerns about how your personal data is handled, please contact us in the first instance.
You also have the right to lodge a complaint with the:
Information Commissioner’s Office (ICO)

13. Updates to This Notice
We review this Privacy Notice regularly and may update it to reflect changes in law, regulation or our practices.

14. Contact Details
For questions about this notice or your personal data, please contact:
Email: governance@bpf-psychotherapy.org.uk


Appendix 1: 

Google Analytics
The bpf uses Google Analytics, a web analytics service provided by Google, to help us understand how our website is used and to improve user experience.
Google Analytics uses cookies and similar technologies to collect information about how visitors use the website, such as pages visited and how users navigate the site. This information may include IP addresses and online identifiers.
The information generated may be transferred to and stored by Google on servers outside the United Kingdom, including in the United States.
Google processes this information on our behalf and may also disclose it where required to do so by law, or where such third parties process the information on Google’s behalf.
Further information about how Google uses data can be found in Google’s Privacy Policy here.
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