	
	
	



The British Psychotherapy Foundation (bpf) 

Student Privacy Notice 
1. Introduction 
The British Psychotherapy Foundation (bpf) is committed to protecting the privacy and personal data of its students (who may otherwise be known as a ‘trainee’). This Student Privacy Notice explains how we collect, use, store and share your personal data in connection with your application, enrolment, training and assessment with the bpf. 
This notice applies to: 
· applicants for bpf training programmes 
· students enrolled on bpf training courses 
· students undertaking clinical or placement‑based training 
· Students undertaking infant observations 
It should be read alongside the bpf’s general Privacy Notice, which applies to  website users, members, donors and people who contact us with general enquiries. 
If you are enquiring about or using our clinical psychotherapy services, please read our Clinical Services Privacy Notice.
2. Data Controller 
For the purposes of data protection laws in the UK and EU, the bpf is the Data Controller and is registered with the Information Commissioner’s Office under registration number ZA000986. 
Contact details: 
Email: enquiries@bpf-psychotherapy.org.uk  
Postal address: 37 Mapesbury Road, London NW2 4HJ, United Kingdom  
If you would like to contact our Governance Officer about data protection matters (including subject access requests), you can email governance@bpf-psychotherapy.org.uk        
  3.1 Personal and contact information 
This may include: 
· name, date of birth and title 
· postal and email addresses 
· telephone numbers 
· emergency contact details 
3.2 Application and admissions data 
Including: 
· application forms 
· personal statements 
· references 
· interview notes and outcomes 
· admissions decisions 
· bank details
· educational background and previous formal qualifications
· information about spent or unspent criminal convictions, including Disclosure and Barring Service check 
3.3 Training and academic records 
Including: 
· enrolment and attendance records 
· assessments, coursework and examination results 
· engagement, such as access to library resources, Moodle and other bpf learning resources
· learning support arrangements
· feedback, progression and completion records 
· qualification outcomes 
· Information about complaints, such as academic offences or breaches of our Student Code of Conduct or Student Fitness to Practise Policy
3.4 Clinical training and placement data 
Where relevant, this may include: 
· placement allocation and supervision records 
· fitness to practise or suitability‑related information 
· concerns, reviews or decisions relating to professional standards 
3.5 Special category data 
As part of training provision and monitoring, we may process special category personal data, including: 
· health information, including medical conditions, health and sickness records, mental health and wellbeing
· disability or reasonable adjustment information 
· equality, diversity and inclusion monitoring data 
· information relevant to safeguarding or professional suitability 
We only process such information where it is necessary and lawful. 
4. How we collect your data 
We collect personal data: 
· directly from you via application forms, enrolment documents and correspondence 
· through assessments, reviews and academic processes 
· from referees or previous training providers where relevant 
· through placement providers or partner institutions, where applicable 
5. How we use your personal data 
We use student data to: 
· assess applications and make admissions decisions 
· administer training programmes and learning activities 
· assess academic and professional competence 
· monitor attendance, progression and completion 
· provide supervision, support and reasonable adjustments 
· uphold professional, ethical and safeguarding standards 
· meet our legal, regulatory and governance obligations 
· assessing and managing fitness to practise, professional suitability and conduct
·  identifying, assessing and responding to safeguarding concerns   
· protecting students, service users and the public  
· complying with professional, ethical, regulatory and safeguarding obligations  
· respond to complaints, appeals or concerns



6. Lawful bases for processing 
Under data protection laws in the UK and EU, we rely on the following lawful bases: 
6.1 Contract 
Processing necessary for: 
· delivering education and training 
· administering assessments and qualifications 
6.2 Legal obligation 
Processing required to: 
· meet safeguarding obligations 
· comply with regulatory or statutory requirements 
6.3 Legitimate interests 
Processing necessary for: 
· maintaining academic standards 
· quality assurance and governance 
· ensuring fitness to practise and public safety 
Where we rely on legitimate interests, we carry out a balancing assessment to ensure your rights are respected. This includes interests in maintaining professional standards, meeting safeguarding duties, and protecting the public.  
6.4 Special category data 
We process special category data under: 
· explicit consent; and/or 
· substantial public interest under the Data Protection Act 2018, including safeguarding and professional standards 
7. Sharing your information 
We may share student data with: 
· placement providers and supervisors 
· partner institutions or validating bodies 
· professional or regulatory bodies, where required 
· safeguarding authorities or other parties where there is a legal duty or serious concern  
This may include sharing information without consent where there are safeguarding concerns, risks to individuals or the public, or where disclosure is required by law.”
Such sharing will only take place where it is necessary, proportionate and lawful.  
We do not sell your personal data and only share information where necessary and lawful. 
8. Data retention 
We retain personal data only for as long as is necessary to fulfil the purposes for which it was collected, including legal, regulatory, contractual and operational requirements.                       
Specific retention periods are set out in our Data Retention Policy and Data Retention Schedule. Once data is no longer required, it is securely deleted, anonymised, or disposed of in accordance with our procedures.
We retain student data in accordance with our Data Retention Schedule. In general: 
· core academic and qualification records are retained for a significant period following completion, in line with educational and professional requirements 
· other records are retained only for as long as necessary 
Further information on retention can be obtained on request. 
9. Your rights 
You have rights under data protection laws in the UK and EU, including: 
· the right to be informed 
· the right of access 
· the right to rectification 
· the right to erasure (in certain circumstances) 
· the right to restrict processing 
· the right to object 
· the right to data portability 
· the right to withdraw consent, where processing is based on consent 
Some rights may be limited where we have legal or regulatory obligations. 
Some rights may be limited where the bpf has overriding duties relating to safeguarding, professional regulation, or public protection. 
10. Complaints 
If you have concerns about how your data is used, you should contact the bpf in the first instance. You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO). 
11. Updates to this notice 
We review this Privacy Notice regularly and may update it to reflect changes in law, regulation or our practices. Where changes are significant, we will take steps to inform students. 
12. Contact details 
For questions about this notice or your personal data, please contact: 
· Email: enquiries@bpf-psychotherapy.org.uk 
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